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Ready-Set-Sew
Troubleshooting Tips

  

  
  

  

  

Bobbin Winding 

Top Threading 

In order to ensure correct bobbin winding, follow 
the above diagram for correct threading. Use both 
hands to thread machine around the guide for 
correct tension. 

Pro tip: Because different brands of thread unwind 
in various manners, sometimes it is helpful to lightly 
hold the thread as it comes off the spool. This will 
help create smooth and tightly wound bobbins - 
which is important for a good stitch. 

Before you begin to thread, make sure the presser foot is in the 
up position and the needle is at the highest position. Lift the 
foot by using the presser foot lifter behind the machine. To raise 
the needle, always turn the handwheel on the right side of the 
machine toward you. This will help ensure that the threading 
guides are in the proper position to receive the thread.

Congratulations on the purchase of your new Janome Sewing 
Machine. We’ve compiled a few tips that will help you get the 
most out of your new purchase and increase your enjoyment 
of sewing. 
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Bobbin Threading 

Before inserting the bobbin into the bobbin case, 
hold the bobbin in your hand and make sure 
that the thread is coming off the bobbin in a 

counterclockwise direction (it should look like a “P”). 
This will allow the bobbin thread to move correctly 
and to stay lodged in the bobbin tension guide. 

Then draw the thread down and  
slip it into the lower thread guide. 

Draw the thread down and slip it into  
needle bar thread guide on the left. 

Thread the needle eye  
from the font to back.
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Draw the thread into thread 
guide using both hands.

Firmly draw the thread up 
and through the take-up 
leaver from right to left.

While holding the 
thread near spool, 
draw thread down 
into the tension area 
and then around the 
check spring holder.

THREADING THE MACHINE

Raise the take-up lever to its 
highest position by turning 
the handwheel towards you. 
Raise the presser foot. Place 
a spool on the spool pin as 
shown, with thread coming 
from back of the spool.

Guide the thread 
into notch (A) on 
the front of the 
bobbin holder

A
2

Draw the tread to the  
left, sliding it between  
the tension spring blades
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Continue to draw the thread 
lightly until the thread slips 
into side notch (B)

4B

5
Pull out about 10cm (4”) of 
thread to the rear. Refer to 
the threading chart shown 
on the hook coverplate. 
Attach the hook cover plate

Thread

Place the bobbin in the bobbin 
holder with the thread running 
off counterclockwise

1

Bobbin holder

INSERTING A TOP LOADING BOBBIN
B

Q? DOES YOUR MACHINE HAVE A FRONT OR TOP LOADING BOBBIN?  GO TO STEP        FOR TOP LOADING MACHINE or GO TO STEP        FOR FRONT LOADING MACHINEA B

Thread chart

Latch

Raise the needle by 
turning the handwheel 
toward you. Take out the 
bobbin case by holding 
the latch

When inserting the bobbin 
case, place the horn into the 
recess of the hook race

Hook Cover

INSERTING A FRONT LOADING BOBBIN CASE

Open the hook cover

Place the bobbin into the bobbin 
case. Make sure the thread unwinds 
in the direction of arrow

Pull the thread 
into the bobbin 
case slot

Draw the thread 
under the tension 
spring and into  
the delivery eye
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Push it to the right engage

WINDING THE BOBBIN

1

Pull the handwheel out 3

2

Draw the thread from spool. 
Guide the thread around the 
bobbin winder thread guide

Insert the thread 
through the hole in the 
bobbin from the inside 
to the outside. Put the 
bobbin on the bobbin 
winder spindle

TOP TIP:  Remember to disengage and return the bobbin winder spindle when the machine stops.

With the free end of the thread 
held in your hand, depress the 
foot control. Stop the machine 
when it has made a few turns, 
and cut the thread close to the 
hole in the bobbin Depress the foot control again. When 

the bobbin is fully wound, stop the 
machine. Return the bobbin winder 
spindle to its original position by moving 
the spindle to the left, and cut the thread

Push in the handwheel. 
(original position)7
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Picking up the Bobbin Thread 

Before you begin to sew, the bobbin thread needs 
to be pulled up onto the sewing bed. Gently hold 
the needle thread and turn the handwheel towards 
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CONNECTING TO POWER SUPPLY

QUICK START CHECK GUIDE FOR SEWING

• Always use good quality thread

•  Use the correct size/type of needle 
for the fabric you are stitching.  
(We recommend Janome or  
Schmetz needles.)  

•  Wind the bobbin evenly on  
the machine

•  It is essential to use the correct 
bobbins as generic bobbins may 
cause damage to your machine.

Before connecting the power cord, make 
sure the voltage and frequency shown 
on the machine conform to your power.

1. Turn off the power switch.
2.  Insert the machine plug into the  

machine socket.
3.  Insert the power supply plug into  

the outlet.
4.  Turn on the power switch to turn  

on the power and sewing light.

Power supply plugA

A
B

D

E

Machine socketD

Power switch2B

Machine plug2E

Outlet Socket3C

Foot control36F

The spool pins are used for holding 
the spool of thread in order to feed 
thread to the machine, To use, pull up 
the spool pin. Push down for storage.

SETTING SPOOL PINS

If you are experiencing a problem with your machine it is important to check the  
above procedures before returning it to the store. Should you have any queries  
please contact our Customer Service Department helpline on 0161 666 6011.

TOP TIPS

ALWAYS TURN THE HANDWHEEL TOWARDS YOU  
– Counter clockwise.

NO POWER  
Check main power supply is turned on, foot control is connected.

MACHINE NOT FEEDING FABRIC 
Check the Feed Dogs are raised and clean. These are the teeth under the presser 
foot that feed the fabric when stitching. When the drop feed lever is moved from the 
lowered position to the raised position the feed teeth do not come up at the needle 
plate until you turn the balance wheel towards you.

Check stitch length is set for the correct weight of fabric

SKIPPED / BAD STITCHING:  
Rethread the machine with the presser foot raised and the take up  
lever in the highest position. Follow the threading guides and check  
the thread is in the take up lever.

Check – the needle is inserted correctly, (flat side to the back)

Check – the needle is not bent or blunt and is the correct type of needle

Check –  the tension setting is correct (average setting for a straight stitch is approx. 4)

Check – the tension disc area is clean 

Check – the bobbin is placed in bobbin case correctly

Follow these simple steps and you’ll soon be enjoying your new project…

  Happy Sewing!

USING THE NEEDLE THREADER

1

2

Raise the needle to its highest 
position. Pull down the needle 
threader knob as far as it will go.

Pull the thread 
through the 
needle eye.

43 Turn the knob in the direction 
of the arrow in the illustration, 
drawing the thread loop 
through the needle. 

Turn the knob in the direction of 
the arrow in the illustration, then 
insert the Hook into the needle 
eye. Lead the thread around the 
Guide and under the Hook.

DRAWING UP THE BOBBIN THREAD

Raise the presser foot and hold the 
needle thread lightly with you left hand.

Pull 15 cm (6”) of both threads 
back and under the presser foot.

Turn the heandwheel slowly toward you with your right hand 
until the needle goes down and continue turning the handwheel 
until the take-up lever is at its highest position, Lightly draw up 
the needle thread forming a loop of the bobbin thread.

101-980-009 (E)

Hook
Guide
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thread. Using your fi ngers, grab the bobbin thread 
and pull up a 6” length.
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highest point

Raise 
presser foot
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rotation to lower 
& raise needle 

Pull up 
bobbin thread
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top thread & 
bobbin thread
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Sewing over Thick Fabrics 

It’s important to keep in mind that when sewing on 
thick fabrics, that seams can become very thick. 
It is important to keep the presser foot level when 
sewing over these seams or uneven surfaces. 

Pro tip: A quick fi x is to fold a scrap of fabric 2 - 3 
times and put it behind the needle and underneath 
the presser foot when you approach the seam or 
hump in your fabric. This will help to level your foot 
and keep your fabric feeding correctly. 

The Thread Loops on the Underside or 
Topside of the Fabric 

Pro tip: Problems with your seam are the opposite 
of what you might think. If the thread is looping on 
the underside of your seam, re-check the upper 
threading on your machine. The thread may not be 
correctly seated in the thread guides or has come 
out of the Take Up lever.

Conversely, if the thread is looping on top, make 
sure the bobbin thread is coming off the bobbin 
counterclockwise and that the thread is securely 
threaded in the bobbin tension guide.

Refer to page 10 in the instruction manual for more 
information.

Machine or Needle is Jammed 

Using scissors, carefully cut away thread above and 
below your fabric. Gently pull the fabric away from 
the presser foot area, while making slight turns on 
the handwheel to raise the needle.

Inspect the needle to make sure it isn’t bent. If so, 
replace it. Before re-threading the needle, turn the 
handwheel toward you, making sure that there isn’t 
any more thread or fabric in the feed dogs or in the 
bobbin area.

Pro tip: When you are done sewing a seam, make 
sure that the needle is in the highest position 
before you remove your fabric from the machine. 
This will ensure that that the upper thread has 
made a full rotation around the bobbin case, 
preventing thread jams in the bobbin area.

Machine Won’t Turn On 

Check to make sure that the cord is plugged into 
the wall. 

Check to make sure that the power cord is plugged 
into the sewing machine. 

24

• Tension is too tight
q Needle thread (Top thread)
w Bobbin thread (Bottom thread)
e To loosen
r Right side (Top side) of fabric
t Wrong side (Bottom side) of fabric
If the bobbin thread shows through on the right
side (Top side) of the fabric, and the stitch
feels bumpy, turn the dial to a lower tension
setting number to loosen the needle thread
tension.

1

3

2

Adjust the Needle Thread Tension for a
Straight Stitch
• Correct tension
q Needle thread (Top thread)
w Bobbin thread (Bottom thread)
e To loosen
r To tighten
The ideal straight stitch has threads locked
between two layers of fabric, as illustrated
(magnified to show detail). If you look at the
top and bottom of a seam, notice that there are
no gaps.  Each stitch is smooth and even.
When adjusting the needle thread tension, the
higher the number, the tighter the needle
thread tension.
Results depend on:
- stiffness and thickness of the fabric
- number of fabric layers
- type of stitch1

54
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• Tension is too loose
q Needle thread (Top thread)
w Bobbin thread (Bottom thread)
e To tighten
r Right side (Top side) of fabric
t Wrong side (Bottom side) of fabric

If the needle thread shows through on the
wrong side (Bottom side) of the fabric, and the
stitch feels bumpy, turn the dial to a higher
tension setting number to tighten the needle
thread tension.
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Before Using Your Sewing Machine
Before using your sewing machine for the first
time, place a waste fabric under the presser foot
and run the machine with thread for a few
minutes. Wipe away any oil which may appear.
For Your Safety
* While in operation, always keep your eyes on

the sewing area. Do not touch any moving
parts, such as the thread take-up lever,
handwheel or needle.

* Always turn off the power switch and unplug
from the power supply:
- When leaving the machine unattended
- When attaching or removing any parts
- When cleaning the machine

* Do not place anything on the foot control,
when not sewing.

SECTION II. GETTING READY
TO SEW
Connecting Machine to Power Supply
q Power supply plug
w Power switch
e Outlet
r Machine socket
t Machine plug
Before connecting the power cord, make sure
the voltage and frequency shown on the ma-
chine conform to your electrical power.

1. Turn off the power switch w.
2. Insert the machine plug t into the machine

socket r.
3. Insert the power supply plug q into the outlet

e.
4. Turn on the power switch w to activate the

power and sewing light.

q

e

w
r

t

Controlling Sewing Speed
Sewing speed can be varied by the foot control.
The harder you press on the foot control, the
faster the machine runs.

Polarized plug
This appliance has a polarized plug (one blade wider
than the other).  To reduce the risk of an electric
shock, this plug is intended to fit in a polarized outlet
only one way.  If the plug does not fit in the outlet,
reverse the plug.  If it still does not fit, contact a
qualified electrician to install the proper outlet.  Do not
modify the plug in any way.
Foot Controller Model YC-482J-1 or TJC-150 is used
with this sewing machine.

Correct tension

Ready-Set-Sew
Troubleshooting Tips
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Always turn the handwheel towards you

• Counterclockwise. 

No Power

•  Check main power supply is turned on, foot 
control is connected. 

Machine Not Feeding Fabric

•  Check that the Feed Dogs are clean. These are 
the teeth under the presser foot that feed the 
fabric when stitching. 

•  Check that the stitch length is set for correct 
weight of fabric.

Skipped / Bad Stitching

•  Rethread the machine with the presser foot 
raised and the take up lever in the highest 
position. Follow the threading guides and check 
that the thread is in the take up lever. 

•  Check that the needle is inserted correctly, fl at 
side to the back.

•  Check that the needle is not bent or blunt and is 
the correct type of needle.

•  Check that the tension setting is correct 
(average setting for a straight stitch is 
approx. 4).

•  Check that the tension disc area is clean.

•  Check that the bobbin is placed in the bobbin 
case correctly.

Visit janome.com/arctic-crystal for more tips, tricks, inspiration, and tutorials.

Top Tips

Happy Sewing!

Need help getting started?


